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Customer delight through total quality Total Quality Management

TOM - A Way of Life

Rane Group companies adopted Total Quality Management (TQM) in the year 2000

This has led to the following benefits.

¢ Holistic participation of employees in all processes

¢ Customer focus

¢ Methodical approach to innovative manufacture and development
¢ Highly focused and motivated work force

¢ Structured and focused implementation of short and long term plans
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